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7. Encouraging partnerships between business and academia to facilitate 

various levels of skills development. 

8. Investment in Infrastructure development - Quality, quantity and cost of 

telecoms which can be guaranteed in large part with increased competition 

and a strong regulator; Grade A buildings and ICT parks. 

9. Create a comprehensive BPO/ITES policy. 

> " Aggressive marketing campaign to establish the business value 

proposition of as an ITES destination. 
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